
Health Care Professional (HCP), please read fully this Comfort Fund criteria 
before completing and submitting an online application. If you are unsure 
whether a patient meets the criteria, please check before submitting 
the online application: email: info@mariekeating.ie or call 01 628 3726.  
 
Arrangements will be made for the relevant staff member to contact you back. 
 
An application that does not meet the fund criteria will be declined. 
The Marie Keating Foundation hopes to lessen the financial burden associated 
with a cancer diagnosis and has been doing this through its comfort fund 
service since 2004. 
Each year, a limited budget is allocated to the service. 
 
Each application is assessed on an individual basis. An application takes 
approximately 21 days to process and on occasions it may take longer. 
We recommend that patient’s check with their Medical Social Worker as they 
may be entitled to government support such as the treatment benefit 
scheme gov – Treatment Benefit Scheme (www.gov.ie), illness or disability 
benefit, a medical card, carer’s allowance, household benefits etc. 
 
What is the Comfort Fund Service? 
It provides financial assistance to patients 18 years or older with a cancer 
diagnosis who are receiving treatment at the time the application is submitted. 
The patient is having additional expenditure as a result of their diagnosis and 
find themselves in financial difficulty. A patient or partner who is in full-time 
employment or in receipt of full income may not qualify. This is to ensure that 
those that most require financial assistance are prioritised. 
 
The fund is for patients living and receiving treatment in the Republic of 
Ireland. Please refer to the HSE Treatment Abroad Scheme (TAS) Treatment 
abroad scheme – HSE.ie if needing treatment abroad. 
 
Patients under the age of 18 years and on active treatment for a cancer 
diagnosis can access the Irish Cancer Society ‘Children’s Fund’ for financial 
support. 
The reasons for submitting an application may include the following: 

• Increased medical costs such as consultant fees and prescriptions 
• Increased household heating or electricity utility bills. 
• Cost of additional food and / or additional clothing costs 
• Increased costs due to extra child-minding services 

mailto:info@mariekeating.ie
https://www.gov.ie/en/service/1fb655-treatment-benefit-scheme/
https://www2.hse.ie/services/schemes-allowances/treatment-abroad-scheme/
https://www2.hse.ie/services/schemes-allowances/treatment-abroad-scheme/
https://www.cancer.ie/cancer-information-and-support/cancer-support/getting-organised/financial-support


• Additional expenses with travel to treatment and parking 
 
An application to this service, seeking to cover additional expenses with travel, 
cannot be submitted if: 

• A patient meets the criteria for the Travel to Care scheme (T2C) has 
not had an application made to the T2C scheme 

• Patient has already received a payment from the Travel to Care 
scheme (T2C) or is awaiting a decision 

• Patient is availing of free transport to treatment. 
 
Please note this fund does not cover general household costs that are not 
related to the patient’s cancer diagnosis, such as; 

• Household waste bills 
• Purchase of alcohol 
• Household repairs or purchase of household items such as furniture, 

garden equipment, plants or electrical items 
• Rent, mortgage or personal loan repayments 
• Phone, internet or network streaming 
• Car maintenance, car insurance or car road taxation 
• Funeral costs or any expenditure for a patient’s family members 

(such as education, accommodation, travel costs or healthcare) 
• Hair Replacement (Non-Surgical Scalp Product). Please apply to the 

Government treatment benefit scheme gov – Treatment Benefit 
Scheme (www.gov.ie) 

 
Advice for Health Care Professionals (HCP’s) 
Application forms emailed or sent via post to the Marie Keating Foundation 
will not be processed. An application can only be submitted online by an HCP 
via the Marie Keating Foundation website. The HCP must be directly involved 
in the patient’s care, and the patient must give their HCP consent to submit the 
application on their behalf. 
 
An application submitted by anyone other than a patient’s HCP will be 
declined. 
 
Please inform your patients to contact the HCP who submitted the application 
on their behalf if they have any queries regarding the application and not to 
contact the Marie Keating Foundation. 
 

https://www.cancer.ie/cancer-information-and-support/cancer-support/getting-organised/organising-travel/travel2care
https://www.gov.ie/en/service/1fb655-treatment-benefit-scheme/
https://www.gov.ie/en/service/1fb655-treatment-benefit-scheme/


NB: Two attempts will be made to contact a HCP regarding an application and 
if no response is received, the application will be declined. 
 
The following criteria must be adhered to: 

• Only one application per patient will be considered. This is a ‘Once 
Off’ payment. 

• Demonstration that the patient is in financial difficulty as a result of 
a cancer diagnosis and is undergoing treatment at the time that the 
application is submitted. 

• The financial difficulty must be outlined in the application and 
specifics provided in the additional information section.   

• Please note attaching a receipt or invoice is no longer mandatory. If 
a receipt/ invoice/ household utility account statement is attached,  
it should be within 3 months of the application date. It must include 
details that link directly to the patient, and it should match at least 
the amount being requested. 

• Bank statements and screen shots of amounts owed on accounts are 
not to be submitted as they will not be accepted. 

• Personal loan repayments of any kind (including mortgage) and rent 
statements are not to be submitted as they will not be accepted. 

 
The common errors and omissions that cause time delays in approving an 
application or applications being rejected are as follows: 

• Insufficient information to support the application in the ‘Additional 
Section’ 

• Incorrect Bank Account details. 
 
 
Click here to go to the Online Comfort Fund Application Form 

https://mariekeating.ie/cancer-services/comfortfund/application-form/

